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Detailed Minimum Requirements: Courses

Course Structure and Learning Objectives

Add a "welcome'" module or video

We recommend adding a short "Welcome" module at the beginning of each course. It should
include at least one video that welcomes and introduces learners to the course. It's important that

instructors introduce themselves and express their enthusiasm for offering the course. ’

This is a great opportunity to identify who should take this course, as well as the value of taking the
course. You should provide tips for success (e.g. purpose of assessments, use of forums, etc.) &

9 and motivate learners to move onto the next lesson.

Note: The video shouldn't exceed 5 minutes in length. Our analysis shows that volunteer learners

are more likely to become discouraged or leave the course if the first module is too long.

Learn more about creating introductory videos.

Include clear learning objectives on the Course Description Page

Course Description Pages (CDPs) help learners determine if the course is a good fit for them. It
includes specific, measurable learning objectives, and outlines prerequisites. A CDP should also

address common questions, highlight course value, and generate excitement.

Learn more about Course Description Pages.

Include at least 15 hours of content, delivered in 4-6 weeks

Based on internal observations, we recommend that courses include an average of 15 hours of
content, divided into 4-6 weeks. This structure helps learners balance a manageable workload,
while still attaining subject-related depth. The combination of these two elements sets learners up

for success.
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Use the learning objective tool to create learning objectives for each module
Learning objectives are a critical component of successful online courses. A tool in our course
editing platform makes it easier for you to add learning objectives to each module. Learning
objectives should be clear and specific. They should state what learners will be able to do by the
end of the module. This helps motivate learners and gives them a vision for their learning

trajectory.

Learn more about defining learning objectives, creating effective learning objectives, and how to

add learning objectives to modules.

Lesson titles are informative, descriptive, and compelling

Specific, meaningful, and informative titles help learners understand what you'll cover in the
course. Compelling titles also help pique the interest of the learner. Generic titles like, "Quiz 2" or
"Introduction" aren't helpful for learners. They make it difficult for learners to navigate the course

and find what they're looking for. Please ensure titles are informative and descriptive.

Each module has 1-3 hours of engagement with non-graded content

Unlike traditional university students, most Coursera learners are voluntary learners. They try to
balance learning time with a full schedule of life, work, and family. They're likely to watch or read
course materials in small windows of available time. Learners expect courses to be efficient and
effective in helping them master new skills. During instructional design, consider what learners

need to successfully complete assessments and demonstrate skills. Courses should include 1-3

hours of non-graded learning time per week, focusing on the core content.

Include at least one project in each course

Projects are authentic, hands-on assessments with real-world applications. Projects allow learners
to apply and demonstrate the skills they've learned. By the end of a project, learners should be
able to deliver an artifact. This artifact can be evaluated via peer review assessments,

programming assessments, or well-designed quizzes. Some examples of projects include:

o conducting competitor analysis for product X
¢ developing an Android app to support online language learning

e creating a dashboard to show the impact of different marketing channels
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Learn more about Specialization projects.

Assessments

Include at least one summative assessment per module

Summative assessments formally evaluate and document learners' levels of mastery. Each module
must include at least one summative assessment. These higher-stake quizzes and projects can
serve as powerful teaching and learning tools. However, they must assess learners' expertise

objectively and comprehensively to assign a final grade. !’

Learn more about creating summative assessments.

Summative assessments reflect expected learning objectives and require a higher-level of
understanding

Summative assessments can be applied more widely than formative assessments. They allow
learners to evaluate, synthesize, and apply their knowledge in more complex ways. Use Bloom's

Taxonomy to develop higher order questions that are aligned with learning objectives.

Learn more about optimizing assessments.

Include 10 formative questions per module

Formative assessments are informal quizzes or in-video questions (IVQs) throughout the course.
They help learners determine which concepts they've retained, and which ones they should
review. 1213 Frequent tests help with retention and motivate learners to continue the course. Unlike

live classrooms that have time constraints, online courses can easily accommodate frequent tests.
Formative assessments should provide option-level feedback, explaining the following:

e why an answer is correct or incorrect
¢ how learners might approach the problem

* where in the course learners can find more information about the topic

Learn more about optimizing assessments.

Quizzes include option-level feedback
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Assessments guide and support learning, and should provide option-level feedback. Research
suggests that option-level feedback improves learning outcomes and increases learning

efficiency. 1213

In formative quizzes, each answer choice should explain why it's correct or incorrect. Providing
this rationale helps learners better understand the content and gain new knowledge. Additionally,

feedback should explain:

e how learners might approach the problem

e where in the course learners can find more information about the topic.

In summative quizzes, the basic principles of feedback are the same, but it's important to avoid
disclosing the correct answer in the feedback. On Coursera, learners can re-attempt quizzes
multiple times. If an answer is provided in the feedback, learners won't be able to learn from their
mistake. The goal of a summative quiz is to assess the learner's level of mastery. To do that,

learners need to be able to solve problems with the tools and skills they developed in the course.

Learn more about creating formative assessments.

Videos and Slides

Video slides have >20pt font and large, engaging images

Please ensure all text in video slides is at least 20-25 size font, so mobile learners can read it

easily. This image exemplifies the learner experience:'®

This is a test. (30 pt)

This is a test. (24 pt)

This is a test. (20 pt)
Thes ia & leat, (18 pt)
This is @ et (16 pt)

This is anest. (14pE)

The smallest screen that's still popular with our learners is that of the iPhone 4. As seen in the

image, 20 point font is the smallest readable font size. Of course, the bigger the better.

Learn more about producing engaging video lectures.
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Slides are available for download

Please ensure all slide are available for download. Learners appreciate this because it makes
content more accessible. They don't need to depend on a reliable internet connection, which isn't

always available.

Course Community

Create an inclusive course climate

The emotional and intellectual climate of the course affects learner development and

performance.’®

When we don'’t feel safe, complex information is often blocked from passage to
higher cortical functioning and memory storage, which slows learning and increases our frustration,
aggression, or withdrawal.”” It's crucial to create an inclusive online learning environment in your
course. This helps learners feel confident to make mistakes and take risks, which is integral to

learning. Some recommended strategies include:

establishing ground rules for forum use

designing inclusive content and modeling inclusive language

modeling positive behavior and attitudes in video lessons and communications

representing diverse cultures, genders, ages, ethnicities, and perspectives

highlighting the relevance of the course to real world situations learners face

Learn more about creating an inclusive course climate.

At least one discussion prompt per course

Discussion prompts are questions formatted as individual items within a course. Include at least
one discussion prompt per course. Learners can respond to these questions as they work through
the course content. Responses are posted directly in the discussion forum, allowing peers to
interact. These discussions promote active reflection and course community. Research shows that
prompts significantly increase engagement in discussion forums. The "One minute paper"

approach to discussion prompts promotes learning by asking two questions:

e "What is your key takeaway from this lesson?"

¢ "What is the one question that is still on your mind after this lesson?"

Learn more about discussion prompts.
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